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Types	of	Data	collected	
	
The	owner	does	not	provide	a	list	of	Personal	Data	types	collected.	
	
Other	Personal	Data	collected	may	be	described	in	other	sections	of	this	privacy	policy	or	by	dedicated	
explanation	text	contextually	with	the	Data	collection.	
	
The	Personal	Data	may	be	freely	provided	by	the	User,	or	collected	automatically	when	using	this	
Application.	
	
Any	use	of	Cookies	-	or	of	other	tracking	tools	-	by	this	Application	or	by	the	owners	of	third	party	
services	used	by	this	Application,	unless	stated	otherwise,	serves	to	identify	Users	and	remember	their	
preferences,	for	the	sole	purpose	of	providing	the	service	required	by	the	User.	
Failure	to	provide	certain	Personal	Data	may	make	it	impossible	for	this	Application	to	provide	its	
services.	
	
Users	are	responsible	for	any	Personal	Data	of	third	parties	obtained,	published	or	shared	through	this	
Application	and	confirm	that	they	have	the	third	party's	consent	to	provide	the	Data	to	the	Owner.	
	
Mode	and	place	of	processing	the	Data	
	
Methods	of	processing	
	
The	Data	Controller	processes	the	Data	of	Users	in	a	proper	manner	and	shall	take	appropriate	security	
measures	to	prevent	unauthorized	access,	disclosure,	modification,	or	unauthorized	destruction	of	the	
Data.	
	
The	Data	processing	is	carried	out	using	computers	and/or	IT	enabled	tools,	following	organizational	
procedures	and	modes	strictly	related	to	the	purposes	indicated.	In	addition	to	the	Data	Controller,	in	
some	cases,	the	Data	may	be	accessible	to	certain	types	of	persons	in	charge,	involved	with	the	operation	
of	the	site	(administration,	sales,	marketing,	legal,	system	administration)	or	external	parties	(such	as	
third	party	technical	service	providers,	mail	carriers,	hosting	providers,	IT	companies,	communications	
agencies)	appointed,	if	necessary,	as	Data	Processors	by	the	Owner.	The	updated	list	of	these	parties	may	
be	requested	from	the	Data	Controller	at	any	time.	
	
Place	
	
The	Data	is	processed	at	the	Data	Controller's	operating	offices	and	in	any	other	places	where	the	parties	
involved	with	the	processing	are	located.	For	further	information,	please	contact	the	Data	Controller.	
	
Retention	time	
	
The	Data	is	kept	for	the	time	necessary	to	provide	the	service	requested	by	the	User,	or	stated	by	the	
purposes	outlined	in	this	document,	and	the	User	can	always	request	that	the	Data	Controller	suspend	or	
remove	the	data.	



Additional	information	about	Data	collection	and	processing	
	
Legal	action	
	
The	User's	Personal	Data	may	be	used	for	legal	purposes	by	the	Data	Controller,	in	Court	or	in	the	stages	
leading	to	possible	legal	action	arising	from	improper	use	of	this	Application	or	the	related	services.	
The	User	declares	to	be	aware	that	the	Data	Controller	may	be	required	to	reveal	personal	data	upon	
request	of	public	authorities.	
	
Additional	information	about	User's	Personal	Data	
	
In	addition	to	the	information	contained	in	this	privacy	policy,	this	Application	may	provide	the	User	with	
additional	and	contextual	information	concerning	particular	services	or	the	collection	and	processing	of	
Personal	Data	upon	request.	
	
System	Logs	and	Maintenance	
	
For	operation	and	maintenance	purposes,	this	Application	and	any	third	party	services	may	collect	files	
that	record	interaction	with	this	Application	(System	Logs)	or	use	for	this	purpose	other	Personal	Data	
(such	as	IP	Address).	
	
Information	not	contained	in	this	policy	
	
More	details	concerning	the	collection	or	processing	of	Personal	Data	may	be	requested	from	the	Data	
Controller	at	any	time.	Please	see	the	contact	information	at	the	beginning	of	this	document.	
	
The	rights	of	Users	
	
Users	have	the	right,	at	any	time,	to	know	whether	their	Personal	Data	has	been	stored	and	can	consult	
the	Data	Controller	to	learn	about	their	contents	and	origin,	to	verify	their	accuracy	or	to	ask	for	them	to	
be	supplemented,	cancelled,	updated	or	corrected,	or	for	their	transformation	into	anonymous	format	or	
to	block	any	data	held	in	violation	of	the	law,	as	well	as	to	oppose	their	treatment	for	any	and	all	
legitimate	reasons.	Requests	should	be	sent	to	the	Data	Controller	at	the	contact	information	set	out	
above.	
	
This	Application	does	not	support	“Do	Not	Track”	requests.	
To	determine	whether	any	of	the	third	party	services	it	uses	honor	the	“Do	Not	Track”	requests,	please	
read	their	privacy	policies.	
	
Changes	to	this	privacy	policy	
	
The	Data	Controller	reserves	the	right	to	make	changes	to	this	privacy	policy	at	any	time	by	giving	notice	
to	its	Users	on	this	page.	It	is	strongly	recommended	to	check	this	page	often,	referring	to	the	date	of	the	
last	modification	listed	at	the	bottom.	If	a	User	objects	to	any	of	the	changes	to	the	Policy,	the	User	must	
cease	using	this	Application	and	can	request	that	the	Data	Controller	removes	the	Personal	Data.	Unless	
stated	otherwise,	the	then-current	privacy	policy	applies	to	all	Personal	Data	the	Data	Controller	has	
about	Users.	
	
Information	about	this	privacy	policy	



The	Data	Controller	is	responsible	for	this	privacy	policy,	prepared	starting	from	the	modules	provided	
by	lubenda	and	hosted	on	lubenda’s	servers.	
	
Accessibility	
We	strive	to	make	our	website	universally	accessible	and	we	are	continuously	working	to	improve	the	
accessibility	of	content	on	our	website.	Below,	you’ll	find	a	few	recommendations	to	help	make	your	
browsing	experience	more	accessible:	
	
If	you	have	trouble	seeing	web	pages,	the	US	Social	Security	Administration	offers	these	tips	for	
optimizing	your	computer	and	browser	to	improve	your	online	experience.	
	

• Use	your	computer	to	read	web	pages	out	loud	
• Use	the	keyboard	to	navigate	screens	
• Increase	text	size	
• Magnify	your	screen	
• Change	background	and	text	colors	
• Make	your	mouse	pointer	more	visible	(Windows	only)	

	
If	you	are	looking	for	mouse	and	keyboard	alternatives,	speech	recognition	software	such	as	Dragon	
Naturally	Speaking	may	help	you	navigate	web	pages	and	online	services.	This	software	allows	the	user	
to	move	focus	around	a	web	page	or	application	screen	through	voice	controls.	
	
If	you	are	deaf	and	or	hard	of	hearing,	there	are	several	accessibility	features	available	to	you:	
	
Closed	Captioning	
	
Closed	captioning	provides	a	transcript	for	the	audio	track	of	a	video	presentation	that	is	synchronized	
with	the	video	and	audio	tracks.	Captions	are	generally	visually	displayed	over	the	video,	which	benefits	
people	who	are	deaf	and	hard	of	hearing,	and	anyone	who	cannot	hear	the	audio	due	to	noisy	
environments.	Most	of	our	video	content	includes	captions.	Learn	how	to	turn	captioning	on	and	off	in	
YouTube.	
	
Volume	Controls	
	
Your	computer,	tablet,	or	mobile	device	has	volume	control	features.	Each	video	and	audio	service	has	its	
own	additional	volume	controls.	Try	adjusting	both	your	device’s	volume	controls	and	your	media	
players’	volume	controls	to	optimize	your	listening	experience.	
	
If	the	recommendations	above	do	not	meet	your	needs,	please	contact	us	for	assistance.	
	


